
Give you a welcome call to 
discuss how they will support you

Help you understand your 
insurance coverage and 
expected out-of-pocket costs

Answer questions on 
reimbursement, access and 
insurance coverage regarding 
your VYNDAMAX prescription

Explain how to get VYNDAMAX 
from a Specialty Pharmacy

Provide you and your 
caregiver (if you have one) 
with prompt updates, 
especially when it’s time 
to complete an action 
step and help streamline 
communications

Connect patients to 
VyndaLink® if you have 
questions about financial 
assistance options for which 
you may qualify

Once support is requested, your Pfizer PAC will:

• A dedicated patient resource to provide support throughout the medication access journey

• A primary point of contact for patients and caregivers

 *Pfizer PAC support is also available for patients prescribed VYNDAQEL® (tafamidis meglumine).
Please note: Pfizer Patient Access Coordinators are employees of Pfizer.
Please call VyndaLink at 1-888-222-8475 if you have questions about potential financial assistance.

All patients prescribed VYNDAMAX can request support  
from a Pfizer Patient Access Coordinator (PAC)*
A Pfizer PAC is:
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How do I get started on VYNDAMAX?

Doctor prescribes VYNDAMAX

Receive VYNDAMAX

Confirm insurance coverage

Continue on VYNDAMAX

• Your doctor sends your VYNDAMAX*
prescription to a Specialty Pharmacy,
which will ship specialty medications
to your home

• Once your insurance is approved,
the Specialty Pharmacy will work
with you to coordinate the delivery
of VYNDAMAX

• The Specialty Pharmacy will contact
your insurance plan to confirm your
coverage for VYNDAMAX, including
co-payment amounts and possible
financial assistance

• The Specialty Pharmacy will review
coverage with you by phone and can
also discuss financial assistance options

• Your doctor will tell you what clinical
and insurance requirements are needed
to continue on VYNDAMAX

• The Specialty Pharmacy will coordinate
with you and your doctor to make sure
your information is up to date

Watch out for a call from the Specialty Pharmacy.

*Access to VYNDAQEL® (tafamidis meglumine) is also available.

VYNDAMAX®, VYNDAQEL®, and VyndaLink® are registered trademarks of Pfizer Inc.
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